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Who Can Access 
CPB ISIS

Highest-ranking representative 
of the station’s management 
responsible for station’s 
operations. 

Licensee’s governing body 
chair or vice chair; or a 
designated senior level 
representative who is not a 
member of the station’s 
management. 

Individual(s) responsible for 
administrative tasks within the 
database.

Individual(s) responsible for 
completing and submitting the 
SAS and/or SABS surveys.

Individual(s) with read-only 
access to financial reports.

Stations with a total revenue 
of $300,00 or more per 
reporting year are required to 
have an independent 
accountant.

Head of Grantee Licensee Official Grants Administrator

Survey Administrators AFR Reviewer Independent Accountant 
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Updating Grantee 
Profile

• 4-digit grantee ID number
• Licensee information
• Physical mailing address
• Joint licensee information

• Head of Grantee
• Licensee Official
• AFR Reviewer
• Grants Administrator(s)
• Survey Administrator(s)

Provides a list of current 
transmitters and translators 

• Population density
• Coverage area population 
• Audience service station 

designation
• CSG level

This section is completed by 
CPB.

• General Manager
• CFO
• Head of Programming
• Head of Development
• Head of Engineering

Organization Contact Details Security Groups Transmitter/Translator Details 

Additional Grantee Data 
(RADIO ONLY)

Audit Details Station Contact Details



Updating Grantee 
Profile

Security Groups

Organization Contact Details
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Updating Grantee 
Profile

Station Contact Details

Audit Details



Updating Grantee 
Profile

Once again, you can use the “+” to 
expand the profiles.  Remember…

• If you need to add a user, simply 
click “add user” and complete all 
fields in the profile.

• One person can fulfill several roles 
within the security groups.

• We advise for you to have at least 
2 grants administrators. That 
ensures that you have someone in 
the system to make administrative 
changes and push reports/ 
agreements through should a 
grants administrator leave. 
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Financial
Reporting

First- 45 Day 
Extension

Second- 30
Day Extension

• Log into isis.cpb.org
• Click “Financial 

Reporting” 
• Scroll down and click 

“Extension Request 
Form”

• Click the yellow “Add 
Extension Request” 
button

• Click “Submit 
Extension” once 
finished.

• Log into isis.cpb.org
• Click “Financial Reporting” 
• Scroll down and click 

“Extension Request Form”
• Click the yellow “Add 

Extension Request” button
• Prepare letter signed by 

both the Head of Grantee 
and Independent 
Accountant explaining the 
circumstances of the delay. 
Upload it online in the 
“Extension Request” 
section.

• Click “Browse” to upload 
required explanation letter.

• Select the appropriate PDF 
file from your computer 
and select “Open”.
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SAS & SABS
Surveys

SAS Survey SABS Survey
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Certification of Eligibility
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Common 
Problems

Forgotten 
Password?

Resetting your Password

• Go isis.cpb.org and click the ‘Reset Password’ link near the 
bottom of the Login Page. When requested, enter your 
username or email address and Submit.

• The System will then send a temporary password to the 
email address noted on your Security Groups profile. The 
temporary password and your username should then be 
entered on the Login Page – click Login, and an Account 
page will open. From there, the temporary password should 
be reentered on the Current Password line and a newly 
created password, using the password criteria below, 
entered and confirmed.

Password Criteria:
• The new password that you create 

must  be at least eight characters; 
• One uppercase and one lowercase 

letter and
• One number or special character such 

as ($@%?&)

https://cpborg-my.sharepoint.com/personal/kmorris_cpb_org/Documents/TV%20CSG%20Review%20Information%202.1.2019%20(1).xlsx?web=1


Common 
Problems

Where is 
our  

Payment?

1st Payment Requirements
• Completed and saved the Grantee Profile
• Completed and submitted the CSG Agreement & 

Certification of Eligibility

2nd Payment Requirements
• Completed and submitted the AFR/ FSR?
• Completed and submitted the SABS and/or SAS Surveys?
• Local Content and Service Report (TV grantees ONLY)

https://cpborg-my.sharepoint.com/personal/kmorris_cpb_org/Documents/TV%20CSG%20Review%20Information%202.1.2019%20(1).xlsx?web=1
https://cpborg-my.sharepoint.com/personal/kmorris_cpb_org/Documents/TV%20CSG%20Review%20Information%202.1.2019%20(1).xlsx?web=1


Common 
Problems

Why can’t I 
submit my 
Financial 
Report!

Have I…?
• Completed the station’s grantee profile?
• Routed the report to the Head of Grantee and 

Independent Accountant for signature?
• Had both the Head of Grantee and the Independent 

Accountant sign off on the signature page?
• Click submit on the Financial Reporting Main page?

https://cpborg-my.sharepoint.com/personal/kmorris_cpb_org/Documents/TV%20CSG%20Review%20Information%202.1.2019%20(1).xlsx?web=1
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Resources

Compliance 
Card 

Financial 
Reporting 
Guidelines Training 

Website

Station 
Activity 
Surveys

General 
Provisions

cpb.org/stations



FAQs
Do you have questions? Ask 
them here!
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